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Edgel Q Provisionning tool
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V SS provides afull GUI provisioning tool for the Versatel’s Edgel Q platform.

With thistool, you can easily:

- Add or remove hardware cards (blades)

- Enable or disablea T1 or Vol P span.

- Add PRI-T1 trunks.

- Assigned T1 or Vol P channels to trunk groups

- Create new routeset and assign trunk groups to a specific routeset

- Change the bus clocksource.
- and much more.
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Create PRI Trunk

— Trunk. Group

Murnber: |2EI'|| M arne: ITEIHEINTEI
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Shelf IT: |25 Sloti: |3 Spand: |'|2

— Hunting
|MOST IDLE |
Create I

~ Trunik. group
Trunk Group#: |2 Trunk Group Name: ILDEIFE

- Channeds
ShelflD Slott  Spantt Channel  Span state
25 3 3 il EMABLED
25 3 3 1 ENABLED
25 3 3 2 ENABLED
25 3 3 3 ENABLED
25 3 3 4 EMABLED
25 3 3 5 EMABLED
25 3 3 B EMABLED
25 3 3 7 EMNABLED
25 3 3 8 EMNABLED
25 3 3 3 ENABLED
25 3 3 10 EMABLED
25 3 3 n EMABLED

Remove from TrkGrp | Move->TrmkGroup |

To create aPRI-T1 trunk group, you

button, click on create and select
which type of trunk group to create.

Enter the appropriate information and
your trunk group is created.

You can also double-click on an
existing trunk group to find which
channels are assigned to this trunk

group.
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To assign trunk groups to a specific routeset, clicked on the routeset icon, then
select which routeset you want to add a trunk group.

Now click on the Add TG to RS button. Select which trunkgroup to add, enter the
order and click add.
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SIP Diagnostics

Sip Proxy Manager

Registered SIP Accounts: 2855 | SIE sniffer
Total SIP accounts in DB: 3287 | SIP usemame: |E134321DE:‘:| |

Aunauthorized SIP reg.: 367 [sTarT|[ sTOP |[LOOKUP |
Unsupported SIP requests: 1098
SIP endpoint not found: 32

|| CLEAR SCREEN | COPY || SAVE -> FILE |

# Sat Mar 19 14:12:27 EST 2005

#

U 70.25.85.116:5060 -= 64 26 157 251:5060

REGISTER sig: sip unlimitel ca SIP210.

Yia: SIP2.00UDP 70.25.85 116:5060; branch=z3hG4bi 3eb/dE0e.

From: =sip:6134821083F=ip uniimitel ca-tag-as5adifces.

To: =sip: 6134621 083i@=ip unlimitel ca=tag=b2Tel a1 d33761285846fc 98151 3a7e58 58:3.
Call-ID: 0fdebc964bE398a37597 710200 300A81 2T 001 .

CSeq: 4171 REGISTER.

User-Agent: Asterisk PBEX.

Authorization: Digest username="6134821083", realm="uniimitel ca”, algorithm=MD5,
uri="gig: sip unlimitel ca*, nonce="423c79a3e50d27a07 21 3c31 e67Bbe 2bBod3610d0",
rasponse="s{78197142502704ar95911 25034721 4", opaque=""

Expires: 120,

Cortact: =sip:6134621063@70.25.85.116»

Evert: registration.

Cortert-Length: 0,

The SIP Proxy manager helps us to diagnose any SIP problem:

- Filter all SIP messages between the SIP gateway, the SIP Proxy and the
SIP client by specifying just the SIP account.

- Search the current information about any registered SIP client.

All the information can be saved to afile or to the clipboard.

NO MORE UNIX COMMANDS!
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Vol P Quality monitor

4} Wirtual Soft-Switch ¥1.90, capacity of 400 calls

| Last hour Today System informations WaS1
ASR: 0% | ASR: 0% | Link Status: StandBy
Total active calls: 0 | Peeked active calls: 0 | In-Setrvice channels: TE7
Tatal call attermgts: 0] Total call attemnpt=: 0 | CDR= in gueus: ]
Tatal proceszed calls: 0] Total proceszed calls: 0 | &vailable memary: 159MB
Total network blocked: 0| Total network blocked calls: 0 | CPU performance: 0%
Tatal insuficiert channels: 0] Total call inzuficient channels: 0 | Up for: 1 days, 23 hours, 41 mins

Refresh || Reload DB || Get Active Calls

GATEWAY Last b mins Last 15 mins Last 60 mins
Cluality% f Jditter¥  Quality% £ Jitter¥ Qoality%a £ Jitter%%

TORONTO 99.98% / 0.01% 99.99% / 0.00% 100.00% / 0.00% =
VANCOUVER 99.90% / 0.00% 99.96% / 0.01% 99.99% / 0.00%

V SS version 2.0 will include a new Vol P quality monitoring tool.

For each gateway provisioned, VSS will be able to display the following
information:

- Thevoice call quality % and the jitter % for the:
e |ast 5 minutes
e |ast 15 minutes
e |ast 60 minutes

The information is aways displayed in near realtime mode.
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System monitoring

| System NSV | AppSrviINSV | CDRLinkINSV | DataBase INSV | NetComm INSV |
|
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eMail Address to Page: [£132524100@pager robiliy. com SMTP Server Address: |zl magmacs

Cancel I

eMail Address From:  |monitor@unimilel cs

We also designed atool that runson a
remote workstation to monitor any
alarms on the Edgel Q systems

It's very easy to setup. You can also
tell the station to page or send an
email each time there’' san alarm or
when the alarms has cleared.

h.m.nai-_



All these tools are designed to help reduce the amount of time spent on technical
support.

A very small amount of people are very well trained to troubleshoot Vol P problems
and there' savery few tools available to do the job.

H.M.Net Technologiesinc. wants to make this job alot easier for the personnel
who will have to troubleshoot SIP signaling problems and reduce the OP-EX cost
to provide an excellent VoI P service.

With the remote monitoring tool, we can have customer care personnel watching
the system alarms and dispatch any technician when there’s a problem.

After hours, you don’t need full-time personnel to monitor the system, you just
need on-call personnel with a paging device.

Again, all thesetools are designed to reduce operation expenses and increase your
profit margins.
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